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1. Purpose
The ISO must have sufficient, competent staff to perform the functions of the 1SO.
2. Applicability
This reliability standard applies to:
(a) the ISO.
3. Requirements

R1 The ISO must be staffed with adequately trained operating personnel, each possessing a valid
NERC Reliability Operator certificate, 24 hours per day, seven days per week.

R2  The ISO must ensure that ISO operating personnel have adequate information regarding system
operating limits, interconnection reliability operating limits and intertie facility limits available.

4. Measures

The following measures correspond to the requirements identified in section 3 of this reliability standard.
For example, MR1 is the measure for requirement R1.

MR1 Evidence may include, but is not limited to, NERC certificate / certification records, shift schedules
or other equivalent evidence that will be used to confirm that the 1SO is staffed with operating personnel
possessing a valid NERC Reliability Operator certificate 24 hours per day, seven days per week.

MR2 Evidence may include but is not limited to, EMS screenshots, methodology documentation or other
equivalent documentation that will be used to confirm that ISO operating personnel have adequate
information regarding system operating limits and interconnection reliability operating limits and
intertie facility limits.
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