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Update on Customer Connection Model 
and 2010 Tariff Application 

 
Stakeholder Information Session 

Tuesday, November 3, 2009  
Bow Valley Room, Westin Hotel, Calgary 

 
The AESO invites all interested stakeholders to attend a two-part information session 
providing an update on the new Customer Connection Model and the 2010 Tariff 
Application.  The session will be held on Tuesday, November 3, 2009 in Calgary in the 
Bow Valley Room, Westin Hotel, 320 – 4th Avenue SW, Calgary, Alberta.  
 
The agenda for the session is as follows:  

9:30 – 11:30 a.m. Customer Connection Model Update 
• Connection process redesign overview & status 
• Highlights of Connection Model Paper (to be issued prior to the 

session) 
• Remaining steps and schedule 

1:00 – 4:30 p.m. 2010 Tariff Application   
• Point of delivery cost function and investment level update 
• TFO operating and maintenance cost causation study 
• 2010 rate proposals 
• System access service request terms and conditions 
• Contribution policy terms and conditions 
• Tariff changes related to transition of authoritative documents 
• Other terms and conditions changes 

 
Snacks and beverages will be provided but lunch will not be served at this session. 
Stakeholders may attend either or both parts, as there will be little overlap of information 
between the two parts. 

Please RSVP to karissa.pilkington@aeso.ca or 403-539-2791 by Friday, October 30, 
2009. 
 
Sincerely,  

Jana Mosley, Program Director, Customer Interconnections 

John Martin, Director, Tariff Applications 


