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May 14, 2008

To: Market Participants

Re: Outage Notification

On Thursday, May 15, 2008 starting at 10:15 a.m. Mountain Time, there will be a planned
outage of the Energy Trading System (ETS) for approximately 5 minutes. There will be a

subsequent outage at 14:15 Mountain Time for an additional 5 minutes.

This planned interruption is part of our ongoing program to comply with NERC standards and to
maintain the highest possible level of service to our customers.

If you have any questions, please call 'AESOfirstcall’ at 1-888-588-AESO (2376) during the
business hours of 8 a.m. - 5 p.m. mountain time, Monday to Friday.
Thank you for your ongoing support of our initiatives.
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