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December 10, 2009 
 
 
To:  Market Participants and Interested Parties 
 
Re: Outage notification to participants for the Energy Trading System (ETS) Training 

Environment 

On Wednesday, December 16th, 2009, the ETS Training Environment will be out of service to 
allow for system maintenance. The outage will begin at approximately 9:00AM MST and remain 
out of service until approximately 11:00AM MST.   

Market participants should note that ETS will not be impacted by the ETS Training Environment 
outage. 

We would like to thank participants for their understanding and cooperation during this period. If 
you have any questions, please call AESOfirstcall at ph: 1.888.588.AESO (2376) during the 
business hours of 8:00AM MST – 5:00PM MST, Monday to Friday. 

 
Sincerely, 
  
 
original signed by 
 
 
Doug Hincks 
Director, Operations Integration 


