
System Access Service Agreement Changes

AESO Transmission Customer Services Customer

Contract 
information has 

changed

Complete and submit 
the Form Letter

The Form Letter 
for Contract 
Changes is 
available at 

www.aeso.ca

Request received

Review and update 
the contract 

information as 
required

Return a PDF of the 
changes to the 

Customer
Confirmation of 

changes has 
been received

This document is the property of the Alberta Electric System Operator.  Printed copies may be outdated.  
Go to www.aeso.ca to obtain the current contract management process.     
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