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December 3rd, 2009 

 
To:  Market Participants and Interested Parties 
 
 
RE:  Technical Difficulties on the AESO’s Website 
 
 
This information is being made available to participants on Thursday, Dec 3rd, 2009, at 12:30PM 
MST. 
 
This notice is to advise participants of technical difficulties that the AESO is currently experiencing 
with our systems.  The following reports are not being updated accordingly.   
 

• Forecast and Actual Pool Price  
• Supply Adequacy Report 

 
The AESO is working diligently in resolving the problems we are experiencing, and we expect to 
have this reporting problem resolved by 2:00PM MST, or sooner.   
 
We apologize for any inconvenience this has caused and appreciate your understanding.  If you 
have any questions or concerns, please contact AESOfirstcall at ph: 1.888.588.AESO (2376) during 
the business hours of 8:00 a.m. – 5:00 p.m. MST, Monday to Friday. 
 
Sincerely, 
 
 
Original signed by 
 
 
Doug Hincks 
Director, Operations Integration 
 
 

 


