aeso %»
e e “(“ _

SYSTEM A3
OPERATOR

July 19, 2010

To: Market Participants and Other Interested Parties

RE: Notification of System Marginal Price Issue

The AESO experienced technical difficulties with the dispatch tool on Saturday July 17", 2010
during HEO09. This was communicated to participants in real-time through the Alberta
Interconnected Electric System (AIES) Event Log.

During this time the System Marginal Price (SMP) was not updating. This notice is to advise
participants that this issue has been resolved and all related AESO Web reports have been

updated accordingly, to reflect the updated SMP and pool price, for Saturday July 17", 2010
HEO9.

The AESO apologizes for any inconvenience this may have caused, and we would like to thank
participants for their cooperation during this time. If you have any questions, please call
AESOfirstcall at ph: 1.888.588.AESO (2376) during the business hours of 8:00 AM — 5:00 PM
MDT, Monday to Friday.

Sincerely,
Original signed by

Neil Curtis
Director, Grid & Market Operations
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