
ISO RULES PART TWO – MARKET PARTICIPATION  Pool Participants 

1. POOL PARTICIPANTS 

 1.8 Appointment of an Agent 

1. Applicability  
(1) To the ISO. 
(2) To pool participants. 

2. Requirements 
(1) A pool participant may, with the approval of the ISO in accordance with this ISO 

rule 1.8, appoint an agent to act on behalf of that pool participant. 
(2) A pool participant wishing to appoint an agent pursuant to subsection (1) must 

complete and submit to the ISO an Agent Appointment Request Form as posted by 
the ISO on its website.  

(3) The completed Agent Appointment Request Form must  include a representation and 
warranty by the pool participant that all information provided is true and correct to 
the best of its knowledge, and that the pool participant will be bound by and fully 
responsible for all acts or omissions of the agent. 

(4) If the ISO is satisfied that the agent appointment is duly authorized and that the 
authority of the agent to act on behalf of and bind the pool participant is clearly 
approved of by the pool participant, then subject to the other provisions of this ISO 
rule 1.8, the ISO must approve the appointment of the agent. 

(5) The ISO will not approve the appointment of an agent if the subject matter of the 
agency extends, in whole or in part, to the preferential sharing of records in violation 
of or noncompliance with the provisions of Section 3 (1) of the Fair, Efficient and 
Open Competition Regulation, unless there is an exception to the prohibition against 
the sharing of records, as specified in Section 3(2) of that Regulation. 

(6) The ISO must post on its website a list of all agents appointed under this ISO rule 
1.8. 

3. Appendices 
None. 
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