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DOS contract  
term is close to 

expiring DOS: Demand Opportunity Service

Definitions

Notify the Customer 
that the contract is 
approaching the 

expiry date

3 months prior 
to the expiry 

date

Submit Stage 2 
Application and Fee

A Stage 2 Application is 
required if the Customer 

wishes to receive 
uninterrupted access to 

DOS

Initiate an 
assessment

Stage 2 
Application 
received The assessment is 

carried out in 
conjunction with 
other AESO 
personnel

Application is 
not approved

OR

Notify the 
Customer

Application 
closed

The Fee must 
be sent using a 

wire transfer

DOS Fee received

Process the fee

If the application 
was not approved 
then the Fee will be 
refundedApplication is 

approved

Prepare a cover 
letter with details

Approval 
letter received

Pre-
Qualification #

The Customer 
uses the Pre-
Qualification # 
when 
submitting a 
Stage 3 
Application

This document is the property of the Alberta Electric System Operator.  Printed copies may be outdated.  
Go to www.aeso.ca to obtain the current contract management process.     
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