
System Access Service Contract Reductions

AESO Accountant AESO Legal CoordinatorAESO Transmission Customer ServicesCustomer

Request received

Complete and submit 
the System Access 
Agreement request 

form

Reduction in the STS 
or DTS contract 
terms is required

5 years written 
notice Is 
required in 
accordance with 
the AESO Tariff 

Initiate an 
assessment

Notify the customer 
or any financial or 

contract term 
conditions

Approve the 
conditions

Initiate contract and 
invoicing activities

The assessment is 
carried out in conjunction 
with other AESO 
personnel. 
There may be conditions 
associated with the 
reduction, for example:
-a contribution payment
-a longer contract term 

This will occur towards 
the end of the 5 year 
notice period

Prepare the SAS 
agreement

AND
/OR

For the 
contribution

Prepare a cover letter 
and send the 
documents

AND
/OR

Sign and return the 
agreement, pay the 
invoice as required

Contract 
reduction 
complete

Facilitate AESO 
execution of the 

agreement, return 
a copy to the 

Customer

The form is 
available at 

www.aeso.ca

Review for 
completeness

The customer is notified 
of any deficiencies

Prepare the 
invoice (as 
required)

This document is the property of the Alberta Electric System Operator.  Printed copies may be outdated.  
Go to www.aeso.ca to obtain the current contract management process.     
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