
Definitions:

Customer: Party applying to the AESO for system access services
AESO: Alberta Electric System Operator
AEUB: Alberta Energy and Utilities Board
TFO: Transmission Facility Owner
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Prior to commencing construction:
- The Customer pays the $2,000,000 

Customer Contribution in cash.
- $2,000,000 of security held is released. 
- $3,000,000 of security is retained.

Review this document in conjunction with the Customer Interconnection process maps posted on the AESO Website.
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Project Details:

-Estimated Project Costs - $15,000,000
-Customer Related Costs are $5,000,000 comprised of:

▪ Customer costs eligible for the AESO investment policy - $3,000,000
▪ Customer costs not eligible for the AESO investment policy (Customer Contribution) - $2,000,000 
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Submit 
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(TFO)

Prior to energization the 
AESO contracts with the 
Customer for system access 
service.
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NOTES:  

1) Security may not be required if the Customer qualifies for unsecured credit.
2) This diagram is aligned with the Customer Commitment Determination During Interconnection Process, AESO Tariff Business Practice, June 30, 2005.
3)  Non Distribution Facility Owners are defined as Industrial Loads or Generators applying directly to the AESO for system access services or, a 
Distribution Facility Owner applying to the AESO for system access services who is representing a single Industrial Load or Generator.

Customer Interconnection Projects – Financial Obligations Applicable to Non Distribution Facility Owners
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Scenario –  Standard Commitment 

Prior to commencing work on 
the Proposal to Provide 
Service, the  Customer 
contracts for cancellation costs.

Prior to the issuance of the 
Direction Letter, the Customer 
provides security for Customer 
Related costs - $5,000,000 in 
this scenario.
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Review this document in conjunction with the Customer Interconnection process maps posted on the AESO Website.
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Prior to energization the 
AESO contracts with the 
Customer for system 
access service.

Definitions:

Customer: Party applying to the AESO for system access services
AESO: Alberta Electric System Operator
AEUB: Alberta Energy and Utilities Board
TFO: Transmission Facility Owner
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Prior to the issuance of the Direction Letter, 
the Customer provides security to cover all 
customer related costs less any Customer 
Contribution already paid.  In this scenario 
$4,000,000 of security must be provided as 
$1,000,000 of Customer Contribution has 
already been paid to support early 
procurement activities. (See comment 
below).

Customer Interconnection Projects – Financial Obligations Applicable to Non Distribution Facility Owners
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Project Details:

-Estimated Project Costs - $15,000,000
-Customer Related Costs are $5,000,000 comprised of:

▪ Customer costs eligible for the AESO investment policy - $3,000,000
▪ Customer costs not eligible for the AESO investment policy (Customer Contribution) - $2,000,000 

-Costs associated with procurement of materials/services prior to the AEUB Permit & License is $1,000,000

Post 
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Reconciliation 
between estimated 
costs and actuals.
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Issue the 
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Scenario – Ordering of Long Lead Equipment/Services prior to AEUB Permit and License

Prior to commencing work on 
the Proposal to Provide 
Service, the  Customer 
contracts for cancellation 
costs.

Ordering of long lead items/services could occur at any point in the process up to issuance of the AEUB Permit & License.  At 
the point where the Customer wishes to order long lead items/services it must pay $1,000,000 in cash – in this scenario.  

Prior to commencing construction: 
- The Customer converts 

$1,000,000 of security into cash.  
- $3,000,000 of security is 

retained.

NOTES:  

1) Security may not be required if the Customer qualifies for unsecured credit.
2) This diagram is aligned with the Customer Commitment Determination During Interconnection Process, AESO Tariff Business Practice, June 30, 2005.
3)  Non Distribution Facility Owners are defined as Industrial Loads or Generators applying directly to the AESO for system access services or, a Distribution 
Facility Owner applying to the AESO for system access services who is representing a single Industrial Load or Generator.
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Prior to commencing construction:
- The Customer pays, in cash, any 

outstanding Customer 
Contribution. 

- In this scenario there is $0 
Customer Contribution 
outstanding as it has already 
been paid to support early 
procurement activities.

- $3,000,000 of security is 
retained.

Review this document in conjunction with the Customer Interconnection process maps posted on the AESO Website.
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Definitions:

Customer: Party applying to the AESO for system access services
AESO: Alberta Electric System Operator
AEUB: Alberta Energy and Utilities Board
TFO: Transmission Facility Owner
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Project Details:

-Estimated Project Costs - $15,000,000
-Customer Related Costs are $5,000,000 comprised of:

▪ Customer costs eligible for the AESO investment policy - $3,000,000
▪ Customer costs not eligible for the AESO investment policy (Customer Contribution) - $2,000,000 

-Costs associated with procurement of materials/services prior to the AEUB Permit & License is $2,500,000
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Scenario – Ordering of Long Lead Equipment/Services prior to AEUB Permit and 
License where the amount exceeds the customer contribution amount.

Prior to commencing work on the 
Proposal to Provide Service, the  
Customer contracts for cancellation 
costs.

NOTES:  

1) Security may not be required if the Customer qualifies for unsecured credit.
2) This diagram is aligned with the Customer Commitment Determination During Interconnection Process, AESO Tariff Business Practice, June 30, 2005.
3)  Non Distribution Facility Owners are defined as Industrial Loads or Generators applying directly to the AESO for system access services or, a 
Distribution Facility Owner applying to the AESO for system access services who is representing a single Industrial Load or Generator.

Ordering of long lead items/services could occur at any point in the process up to issuance of the AEUB Permit & License.  At 
the point where the Customer wishes to order long lead items/services it must pay $2,000,000 in cash and provide $500,000 in 
security – in this scenario.  

Prior to the issuance of the Direction 
Letter, the Customer provides 
security for the Customer Related 
costs less any Customer 
Contribution already paid and any 
security already collected.  

In this scenario additional security of 
$2,500,000 must be provided as 
$2,000,000 of Customer Contribution 
has already been paid and $500,000 
of security has already been 
collected. (See comment below).

Prior to energization the 
AESO contracts with the 
Customer for system 
access service.
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