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Information documents are for information purposes only and are intended to provide guidance.  In the event of any 

discrepancy between the information document and the related authoritative document(s) in effect, the authoritative 

document(s) governs.  Please submit any questions or comments regarding this information document to 

InformationDocuments@aeso.ca.  

1 Purpose 

This information document supports requirement R2 of reliability standard COM-001-AB-1.1.  The 

purpose of this information document is to provide stakeholders with clarification on the use of “where 

applicable” as it applies to the requirement for diversely routed and redundant voice and message 

telecommunication facilities within the text of requirement R2 in reliability standard COM-001-AB-1.1.  

This information document is likely of most interest to the operator of a transmission facility. 

2 Wording Clarification  

Table 1 in subsection 7 of section 502.4 of the ISO rules, Automated Dispatch and Messaging System 

and Voice Communication System Requirements identifies specific requirements for diversely routed and 

redundant voice and message telecommunication facilities as identified in requirement R2 in reliability 

standard COM-001-AB-1.1. 

Revision History 

Effective Date Description of Changes 

2012-03-07 Initial release 

2013-10-01 Updated the authoritative document reference and combined the “Background” 
section with the “Purpose” section.  
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