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Information documents are not authoritative. Information documents are for information purposes only 
and are intended to provide guidance. If there is a discrepancy between an information document and 
any authoritative document1 in effect, the authoritative document governs. 

1 Purpose 

This information document relates to the following authoritative document:  

• Alberta reliability standard VAR-002-WECC-AB-1, Automatic Voltage Regulators and Voltage 
Regulating Systems (“VAR-002-WECC-AB-1”) 

The purpose of this information document is to provide the operator of a generating unit and the operator 
of an aggregated generating facility with contact information for notifying the appropriate parties at the 
AESO as required in VAR-002-WECC-AB-1. 

2 AESO ontact Information for VAR-002-WECC-AB-1 

Requirements R1.5 and R1.6 of VAR-002-WECC-AB-1 describe situations where the operator must notify 
or provide information to the AESO. The relevant contact information is as follows: 

(a) submit the documentation identifying the need for time to obtain replacement parts or the need for 
time for replacement of the excitation system, as required in requirements R1.5 and R1.6, to 
ARSsubmittals@aeso.ca; and 

(b) submit requests to schedule an outage, as required by requirements R1.5 and R1.6 to 
outage.scheduling@aeso.ca. 

Revision History 

Posting Date Description of Changes 

2019-06-11 Initial release 
  
 

                                                           
 

1  “Authoritative Documents” is the general name given by the AESO to categories of documents made by the AESO 
under the authority of the Electric Utilities Act and associated regulations, and that contain binding legal 
requirements for either market participants or the AESO, or both. AESO Authoritative Documents include: the ISO 
rules, the Alberta reliability standards, and the ISO tariff. 
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