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1 Introduction 
1.0 BACKGROUND 

This document is intended for use by the AESO in carrying out its compliance monitoring 
mandate under Section 23 of the Transmission Regulation. It addresses the responsibilities 
of market participants and the AESO regarding the process of identifying the relationships 
between market participants and their functional roles with material impact on reliability of the 
Alberta Interconnected Electric System (AIES). For the market participants, this Registration 
Guide provides a detailed description of how the reliability standards registration process is 
carried out in Alberta, and what actions are required by market participants to prepare and 
respond to related requests. 

 
The original version of this document was developed with input from industry stakeholders 
through the AESO Reliability Committee – Compliance Working Group. It is a guide only and 
not an ISO rule, and may be revised as considered necessary by the AESO. 

 
1.1 PURPOSE OF THIS GUIDE 

The purpose of this guide is to inform market participants of the procedures and guidelines 
related to the registration process. 

 
1.2 APPLICABILITY 

This document applies to market participants with material impact on reliability of the AIES. 
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2 About this Guide 
2.0 SECTIONS 

This guide is divided into 5 sections: 
 

Section 1: Introduction 
 

Provides the background, purpose and applicability of this document. 
 

Section 2: About this Guide (this section) 
 

Provides information on how to use this document. 
 

Section 3: Procedures 
 

Provides information on what the market participant needs to do to register their 
functional entity types for Alberta reliability standards compliance. Subsections cover: 

 
3.0 Registration Process Overview 

 
3.1 Registration 

 
3.2 Clarifications on Functional Entities 

 
3.3 Dispute Resolution 

 
3.4 Registry 

 
Section 4: Guidelines 

 
Provides information on the guidelines used to create the registration process. 

 
Section 5: Related Documents and Revision History 

 
Provides links to documents referenced in this document and the revision history. 

 
2.1 NAVIGATING THE ELECTRONIC VERSION 

The electronic version of this guide contains useful navigation tools that can be used to find 
pertinent information without searching through each section. 

 
Table of contents 
The table of contents shown prior to section 1 can be used as a means of navigating to any 
section or subsection in the guide. 

 
To jump to a section or subsection, simply click on any line item in the table of contents. 

 
Underlined text 
Text that is underlined in blue is used to indicate a link to related topics within the guide or to 
documents on the internet. 

 
To use the link, click on the underlined text. 
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The purpose of this section is to give registered market participants information on the 
procedures related to Alberta reliability standards registration. Guidelines related to the 
procedures are described in section 4. 

 
 

3.0 REGISTRATION PROCESS OVERVIEW 
The process map below describes the registration process used by the compliance monitor to 
identify market participants who should be registered under one or more functional entity type. 
The numbers on the diagram refer to sections within this guide. 

Figure 3.0: Reliability Standards Registration Process
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 Locate the functional model definitions 
The Alberta Reliability Standards Functional Model and Criteria for Registration document lists 
the definitions of applicable functional entities used in approved reliability standards. This 
document can be found on the AESO’s website under: Rules, Standards and Tariff > 
Compliance > Alberta Reliability Standards compliance > Registration. To view the document, 
click here and then click on the document. 

 
3.1 REGISTRATION 

All market participants that meet the criteria found in the Alberta Reliability Standards 
Functional Model and Criteria for Registration should be registered with the compliance 
monitor. 

 
Procedures: 

 
1. Register with the compliance monitor 

a. Initial (Roll-out) registration stage: The compliance monitor assigns market participants 
to functional entities as defined in the Alberta Reliability Standards Functional Model 
and Criteria for Registration document. Once the compliance monitor communicates 
the initial assignment, the market participant should confirm their affiliation with the 
particular functional entities within 30 days of the request. 

 
b. Market participants not initially assigned to functional entities due to lack of information 

will be requested to register for their functional affiliation through submission of the 
Alberta Reliability Standards Registration Form. The form may be obtained on the 
AESO website under: Rules, Standards and Tariff > Compliance > Alberta Reliability 
Standards compliance > Registration. To download the form, click here and then click 
on the registration form. 

 
c. Annual confirmation: Market participants confirm their registered functional entity types 

during the annual self-certification cycle. 
 

2. Inform the compliance monitor of any changes 
A registered market participant should register any changes in their functional entity types as 
soon as reasonably possible, but not later than the next annual self-certification cycle. To 
register a change, the market participant should obtain a registration form, fill it out and send 
it to rscompliance@aeso.ca. The form may be obtained on the AESO website under: Rules, 
Standards and Tariff > Compliance > Alberta Reliability Standards compliance > Registration. 
To download the form, click here and then click on the registration form. 

 
3.2 CLARIFICATIONS ON AUTHORITATIVE DOCUMENTS  

When performing a self-assessment, a market participant may submit a request for information 
to clarify questions regarding authoritative documents through the Requests for Information, 
Waivers or Variances Regarding Authoritative Documents (RFI) process. Detailed information 
on the RFI process can be found here.The process requires that the market participant provides 
sufficient information and details to explain why it could not arrive at a conclusion on its own.  

 
3.3 DISPUTE RESOLUTION 

Disputes related to the registration process will be subject to a process defined within ISO Rule 
103.2. The process will be applied to resolve disputes concerning the assignment of market 
participants to the Alberta reliability standards functional model. 

 
Procedures: 

 
1. Locate ISO Rule 103.2 on dispute resolution 

https://www.aeso.ca/rules-standards-and-tariff/compliance/alberta-reliability-standards-compliance/
https://www.aeso.ca/rules-standards-and-tariff/compliance/alberta-reliability-standards-compliance/
mailto:rscompliance@aeso.ca
https://www.aeso.ca/rules-standards-and-tariff/compliance/alberta-reliability-standards-compliance/
https://www.aeso.ca/rules-standards-and-tariff/requests-for-information-waivers-or-variances-regarding-authoritative-documents/
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ISO Rule 103.2 defines the dispute resolution process. This document can found on the 
AESO’s website under: Rules, Standards and Tariff > Compliance > ISO rules. To obtain a 
copy of the rule, click here and then click on the “Section 103.2 Dispute Resolution” document. 

 
3.4 REGISTRY 

The compliance monitor will develop and maintain the Alberta Reliability Standards Registry 
that captures the relationship between market participants and functional entities. 

 
Procedures: 

 
1. Locate and obtain a copy the registry 
The Alberta Reliability Standards Registry can be found on the AESO website under: Rules, 
Standards and Tariff > Compliance > Alberta Reliability Standards compliance > Registration. 
To obtain a copy of the registry, click here then select Registration and click on the “Registry”. 

https://www.aeso.ca/rules-standards-and-tariff/compliance/alberta-reliability-standards-compliance/
https://www.aeso.ca/rules-standards-and-tariff/compliance/alberta-reliability-standards-compliance/
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4 Guidelines 
The purpose of this section is to provide registered market participants with information on 
the guidelines related to registration. Procedures related to the guidelines are described in 
section 3. 

 
 

4.0 REGISTRATION PROCESS OVERVIEW 
The AESO is mandated to carry out its compliance monitoring function. In order to do so 
effectively it must work with stakeholders to clearly identify market participants with material 
impact on the reliability of the AIES. As a result of this process market participants will 
understand which reliability standards are applicable to their function. The relationship between 
reliability standards and market participants is derived through registration of market participants 
for functional entities as defined in the Alberta Reliability Standards Functional Model and 
Criteria for Registration document. The following pictogram shows this relationship. 

 
 
 

 
1. Market participants must understand, through the functional entities specified in the 

“Applicability section” of any reliability standard, the standards they are subject to. 
 

2. The objective of this registration process is to provide: 
 

a. A single reliability standards registry that documents the relationship between market 
participants and functional entities. 

 
b. Market participants with awareness and information to proactively prepare for 

compliance with applicable reliability standards. 
 

c. A means for market participants to formally disagree with decisions in the registration  
process. 

 
d. The compliance monitor with the information it needs to carry out compliance 

monitoring, including scheduling and coordination of compliance monitoring activities. 
 

3. The compliance monitor will maintain and post on its website the Alberta Reliability 
Standards Functional Model and Criteria for Registration document which lists definitions 
of applicable functional entities used in approved reliability standards. 

Reliability Standard 
- Applicability Section 
- Functional Entities 

Market 
 

Registration 

Alberta Reliability 
Standards Functional 

Model 

Functional
Entities 
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4. As part of the reliability standards adoption process, the AESO must ensure that the 

reliability standards contain clear consideration of the functional entity applicability. Within 
the applicability section of the reliability standards, the AESO will: 

 
a. Assign applicability of reliability standards to functional entities based on the definitions 

and criteria in the Alberta Reliability Standards Functional Model and Criteria for 
Registration document. 

 
b. Describe any possible conditions to applicability of reliability standards as a whole and 

in case of potential applicability at the level of individual requirements will list 
applicability conditions by requirement. 

 
5. Using the registration process described in this guide, market participants should register 

for the functional entity types shown below: 
 

• Legal owner of an aggregated generating facility 

• Legal owner of an electric distribution system 

• Legal owner of a generating unit 

• Legal owner of a transmission facility 

• Market participant receiving service under Rate DTS of the ISO tariff 

• Operator of an aggregated generating facility 

• Operator of an electric distribution system 

• Operator of a generating unit 

• Operator of a transmission facility 
 

4.1 REGISTRATION 
Registration confirmation by a market participant to functional entities will be carried out on 
an annual basis. The compliance monitor has provided the Alberta Reliability Standards 
Registration Form to be used by market participants for the purpose of registration (see 
procedures in section 3.1 of this document). 

 
1. Initial (roll-out) registration stage: 

 
a. The AESO assigns market participants to functional entities as defined in the Alberta 

Reliability Standards Functional Model and Criteria for Registration. The assignments 
are made based on current information at the time of registration. 

b. The AESO communicates initial assignment to the market participants and requests 
the market participants to confirm their affiliation with the particular functional 
entities within 30 days of a request. 

c. The AESO’s initial assignment will be made at a high-level, holding/corporate level. In 
case that a market participant needs to register two or more legal entities due to 
confidentiality reasons, the market participants will submit separate registrations. 

d. Market participants not initially assigned to functional entities due to lack of 
information will be requested to register for their functional affiliation through 
submission of the Alberta Reliability Standards Registration Form. The AESO will 
request all market participants to submit their registration information and specify 
timing. 

e. Market participants will provide positive confirmation of their functional entity 
affiliation or submit a completed registration form to the AESO within 30 days from 
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the date of request. Failure to respond will be considered as positive confirmation of 
assigned affiliation. 

f. Market participants may dispute their assignment to a particular functional entity 
category. The dispute resolution process will follow the reliability standard format as 
described below in section 4.3. 

 
2. Post-initial registration stage: 

 
a. For the years following the initial registration, the process for registration confirmation 

will be synchronized with the annual self-certification cycle. 
 

b. Market participants should register any change in their functional affiliation as soon 
as reasonably possible, no later than the next annual self-certification cycle. 

 
3. Market participants should provide the AESO with the following information: 

 
a. Primary and alternate compliance contacts for their organization. These will be the 

contacts for all compliance communication between market participants and the 
compliance monitor’s staff. The compliance monitor’s staff will not communicate with 
other personnel of market participants unless prior arrangements are made by the 
primary or alternate compliance contacts with the compliance monitor’s staff. It is the 
market participant’s responsibility to advice of any changes to the contacts as soon as 
practical by way of a revised registry form. 

 
b. Market participants may provide an additional generic communication channel for 

reliability standards related communication (e-mail). 

 
4.2 CLARIFICATIONS ON AUTHORITATIVE DOCUMENTS 

1. Market participants may submit a request for information to clarify questions regarding an 
authoritative document. The clarification request should be submitted to the AESO through 
the Requests for Information, Waivers or Variances Regarding Authoritative Documents 
(RFI) process. Detailed information on the RFI process can be found here. 

 

2. During the period the AESO is assessing a request for clarification, compliance monitoring 
of the registered market participant with respect to the subject matter of the request may 
be suspended until the response has been communicated to the market participant. 

 
 

4.3 DISPUTE RESOLUTION 
Disputes related to the registration process will be subject to a process defined within ISO 
Rule 103.2. The process will be applied to resolve disputes concerning assignment of market 
participants to the Alberta Reliability Standards Functional Model and Criteria for 
Registration. 

 
4.4 REGISTRY 

The compliance monitor will develop and maintain the Alberta Reliability Standards Registry 
that captures the relationship between market participants and functional entities. The registry 
will be posted on the AESO website. 

 
1. Upon the market participant’s confirmation of their functional entity affiliation, the 

compliance monitor will add the market participant to the Alberta Reliability Standards 
Registry. The registry will be updated as required and maintained on an on-going basis. 

 
2. Market participants listed in the registry are responsible for compliance with applicable 

reliability standards. They will be subject to the compliance monitor’s Compliance 
Monitoring Program (CMP). 

https://www.aeso.ca/rules-standards-and-tariff/requests-for-information-waivers-or-variances-regarding-authoritative-documents/
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3. The compliance monitor will not actively monitor for compliance with the reliability 

standards market participants that are not registered for their affiliation for their functional 
entity. However, the market participants that are not placed on the registry but are identified 
subsequently as having a material impact on AIES reliability, will be added to the registry. 
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5 Related Documents and Revision History 
5.0 RELATED DOCUMENTS 

Documents referenced in this guide can be found by clicking on the following website page 
links: 

 

 

Alberta Reliability Standards Compliance Monitoring Program 

Alberta Reliability Standards Registration Form 

Alberta Reliability Standards Registry 

Consolidated Authoritative Document Glossary 

Alberta Reliability Standards Functional Model and Criteria for Registration 

ISO rules page 

RFI Process 

 
 
 

5.1 REVISION HISTORY 
This document is a compliance monitor information document and guide, and not an 
authoritative document. Revisions to this document may be made from time to time by the 
AESO Compliance group. Registered market participants will be notified of revisions through 
the AESO Stakeholder Newsletter. 

 
 

Revision Date Comments 
1.0 May 15, 2009 Posted on AESO’s website. 
1.1 June 25, 2009 Alberta Reliability Standards Functional Model updated. 
1.2 February 23, 2012 Document wording and sections 5.4 and 5.5 changed to reflect 

new applicability assessment process 
2.0 December 18, 2012 Re-reformatting and wording changes to reflect updated 

Functional Model and Criteria for Registration document 
2.1 April 26, 2016 Updated to reflect changes in the Functional Model and 

Criteria for Registration document; other administrative 
changes included. 

3.0 April 6, 2021 Reformatting and changes to reflect use of RFI process 

 

http://www.aeso.ca/loadsettlement/17189.html
http://www.aeso.ca/loadsettlement/18077.html
http://www.aeso.ca/loadsettlement/18077.html
http://www.aeso.ca/rulesprocedures/20550.html
http://www.aeso.ca/loadsettlement/18077.html
http://www.aeso.ca/rulesprocedures/18592.html
https://www.aeso.ca/rules-standards-and-tariff/requests-for-information-waivers-or-variances-regarding-authoritative-documents/
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