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The AESO has a number of legislated duties and obligations under the Electric Utilities Act 
(“EUA”).  Included in these is to “manage and recover the costs for the provision of ancillary services” 
(see. s. 17 (f)). The Electric Utilities Act defines Ancillary Services as “those services required to ensure 
that the interconnected electric system is operated in a manner that provides a satisfactory level of 
service with acceptable levels of voltage and frequency.” The AESO uses a range of Ancillary Services 
provided by the generation (producers of energy) and load (consumers of energy) sides of the electricity 
system. The types of Ancillary Services procured by the AESO are Operating Reserves, Transmission 
Must Run Service, Load Shed Scheme Service and Black Start Service. Each type of ancillary service 
performs a unique function that supports the safe and reliable operation of the Alberta grid, as well as the 
neighboring jurisdictions to which the Alberta system is interconnected. As a member of the Western 
Electricity Coordinating Council (WECC), the ISO is required to carry sufficient operating reserves. The 
criteria for determining minimum operating reserves - contingency reserves plus regulating reserves - are 
established by the WECC. 

Compliance Monitoring in regards Ancillary Services is primarily (though not exclusively) concerned with 
Operating Reserves. Each day the AESO procures Operating Reserve (including Regulating Reserve, 
Spinning Reserve and Supplemental Reserve) for the Alberta market from generators and loads through 
two different platforms: Watt-Ex, an on-line exchange and Over the Counter (OTC) contracts for volumes 
that cannot be procured through Watt-Ex. The Ancilliary Services Participant Manual provided by the 
AESO's Commercial Services Group offers a comprehensive overview of the Operating Reserves ("OR"). 

Unlike the energy market, where the obligations of participants are specified in the ISO rules; for historical 
reasons, the obligations of Ancillary Services providers are specified through a combination of ISO rules 
and bilateral contracts between the AESO, NGX and participants. For this reason, the approach to 
monitoring compliance in the Ancillary Services Market has evolved somewhat differently from that in the 
energy market. 

Compliance is carried out semi-automatically via Ancillary Services Procurement (ASP) application. ASP 
is a large web based application that tracks contracts, performance and financial settlement of ancillary 
services providers.  

http://www.aeso.ca/downloads/Ancillary_Services_Participant_Manual_Edition_3_January_2012.pdf

