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Attachment 5 - Participant Involvement Program Summary 

Dome Substation Modification 

1.0 Participant Involvement Program (PIP) 

From January to February 2016, EPCOR Distribution & Transmission Inc. (EDTI), acting 
as the transmission facility operator (TFO) in the City of Edmonton, conducted a 
Participant Involvement Program (PIP) for the Dome Substation Modification project 
(Project).  

EDTI was directed by the AESO to include AESO Notification information in its TFO 
Consultation Materials to serve as the AESO’s Notification of the need to respond to the 
Market Participant’s system access service request (MP’s SASR) for the Project. 

The TFO Consultation Materials included a Project information brochure that described 
the facilities required to respond to the MP’s SASR. The TFO included the AESO 
Notification information (AESO Notification paragraph) in each of its Project information 
brochure. 

1.1 Stakeholder Notification 

The TFO’s PIP was designed to notify and provide information to all occupants, 
residents and landowners within the notification area of the proposed development, as 
well as to other interested parties, including the following government bodies, agencies 
and other stakeholder groups (Stakeholders): 

• City of Edmonton
• Alberta Culture and Tourism

The TFO used a variety of methods to notify Stakeholders on the need for the Dome 
Substation Modification project. The TFO Consultation Materials, which included the 
AESO Notification paragraph, was mailed on January 6, 2016 to the Stakeholders noted 
above. In addition, the TFO Consultation Materials was posted on the EDTI project 
specific webpage on January 11, 2016 at 
http://www.epcor.com/outreach/Pages/alterations-to-dome-substation.aspx  
Attachment 1 includes a copy of EDTI’s information brochure. 

The AESO also posted the AESO Notification paragraph on the AESO Project webpage 
at http://www.aeso.ca/transmission/33106.html and a notice was published in the AESO 
Stakeholder Newsletter on January 19, 2016. Attachment 2 includes a copy of the 
AESO Stakeholder Newsletter notice. 

http://www.epcor.com/outreach/Pages/alterations-to-dome-substation.aspx
http://www.aeso.ca/transmission/33106.html
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To ensure that Stakeholders had the opportunity to provide feedback, the AESO also 
provided Stakeholders with a dedicated, toll-free telephone line (1-888-866-2959) and a 
dedicated email address (stakeholder.relations@aeso.ca). AESO contact information, 
along with the AESO’s mailing address (2500, 330 5th Ave. SW, Calgary) and website 
address (www.aeso.ca).  
 
As directed by the AESO, the TFO was prepared to direct any inquiries or concerns 
about the need for the Proposed Transmission Development to the AESO. The TFO 
has indicated that Stakeholders have not identified any concerns or objections with the 
need for the Proposed Transmission Development. 
 
1.2 Concerns and Objections Raised 

 
The AESO has not received any indication of concerns or objections from any party 
about the need for the Proposed Transmission Development. 
 
1.3 List of Attachments 

 
• Attachment A – EDTI’s Information Brochure – Minor Alterations to the Dome 

Substation (January 2016) 
• Attachment B – AESO Stakeholder Newsletter Notice 
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Attachment A – EDTI Brochure - Minor Alterations to the Dome 
Substation (January 2016) 

  



MINOR ALTERATIONS TO 
THE DOME SUBSTATION  
January 2016

We are advising landowners, occupants, and 
business owners in your area about plans to install 
new equipment in the Dome substation. The Dome 
substation is located at 2724 Parsons Road NW, 
within the Parsons industrial area. You are receiving 
this package because you are located in the vicinity 
of the proposed work. 

What does this project involve? 
We need to install a new distribution circuit in the 
Dome substation to serve increased electrical 
demand in the area. To protect the new distribution 
circuit, we are proposing to install new current-
limiting electrical equipment in the substation. The 
current- limiting equipment is required to protect the 
new distribution circuit from electrical surges and will 
look similar to other equipment already installed at 
the Dome substation.

This project must be approved by the Alberta Utilities 
Commission (AUC) and if approved, the new current-
limiting electrical equipment will be installed within 
the fenced boundary of the Dome substation. A small 
portion of a fence within the substation will also need 
to be added to safely enclose the new equipment.

Proposed Schedule
In March 2016, EPCOR will apply to the AUC for 
approval to add the new current limiting electrical 
equipment. If approved, we plan to install the new 
equipment in the spring or summer of 2016. Please 
visit our website at epcor.com for updates on our 
construction schedule.

PARTICIPATE IN 
THE PROCESS
Your questions and input are 
important to us. For more information 
about the project or to provide us with 
feedback, please contact Jennifer:

E-mail: consultation@epcor.com 

Call: 780-412-4040

Website: epcor.com/consultation 

For more information about the 
regulatory process please contact:

Alberta Utilities Commission (AUC)

Call: 780-427-4903  
(for toll-free access, dial 310-0000 
before the ten digit number)

E-mail: consumer-relations@auc.ab.ca

Website: auc.ab.ca

EPCOR respects your right to privacy. Any 
personal information we collect about 
you, including your name, address, phone 
number and e-mail address will only be 
used in regards to this project. For more 
information, please see EPCOR’s Privacy 
Policy at epcor.com.

About EPCOR
EPCOR’s wholly owned subsidiaries build, own 
and operate electrical transmission and distribution 
networks, water and wastewater treatment facilities 
and infrastructure in Canada and the United States.
EPCOR’s subsidiaries also provide electricity and 
water services and products to residential and 
commercial customers.

EPCOR is responsible for the delivery of electricity 
to the residents of Edmonton and surrounding areas 
and the maintenance of this service. 

EPCOR owns and operates substations and 
transmission lines which form part of the Alberta 
interconnected electric system, and are situated 
primarily within the City of Edmonton. EPCOR is 
regulated by the Alberta Utilities Commission (AUC).

EPCOR is fully committed to the protection of 
the environment and the health and safety of our 
employees, customers and neighbours. Environmental 
management is one of our top priorities.

Alberta Electric System Operator  
(www.aeso.ca)
Alberta Electric System Operator (www.aeso.ca)

The Alberta Electric System Operator (AESO) is an 
independent, not‐for‐profit organization responsible for 
the safe, reliable and economic planning and operation 
of the provincial transmission grid. EPCOR has applied 
to the AESO for transmission system access to reliably 
supply growing demand for electricity in the City of 
Edmonton. The AESO may approve the application 
for system access under the AESO’s abbreviated 
needs approval process or file a needs identification 
document for approval by the Alberta Utilities 
Commission. For more information on this system 
access service request please contact: 

Call: 1-888-866-2959 

E-mail: stakeholder.relations@aeso.ca 

Questions or concerns that you provide to an EPCOR 
representative may be disclosed by EPCOR to the 
AESO. This process may include disclosure of your 
personal information to the AESO. 

About the AUC
Alberta’s electrical system is regulated by the AUC. 
The AUC is an independent, quasi-judicial agency that 
ensures that the delivery of Alberta’s utility service 
takes place in a manner that is fair, responsible and 
in the public interest. The AUC must approve this 
project before EPCOR can begin work. For more 
information about how you can participate in the 
process, please visit the AUC website.

http://www.auc.ab.ca/news-room/brochures/
Documents/PublicInvolvement.pdf



What to expect during construction 
Visual
You can expect to see activity that is typical 
to construction, including company/contractor 
vehicles and equipment in your area. Some typical 
construction activities that you may see will include 
cranes, flatbed trucks and other equipment involved 
in installing the current-limiting electrical equipment. 
All of these construction activities will occur within 
the Dome substation boundary. 

Construction Noise
The proposed work will create typical noise 
associated with construction. We will take measures 
to ensure we comply with the City of Edmonton’s 
Community Standards Bylaw for Noise Control. If it’s 
necessary to temporarily exceed acceptable noise 
levels, we will work with the City of Edmonton to 
receive necessary permits.

Hours of Construction 
We anticipate our hours of work for this project to 
be Monday to Friday from 7:30 a.m. to 5:00 p.m.; 
however, occasional evening and weekend work  
may be required.

MINOR ALTERATIONS TO THE DOME SUBSTATION  
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What is a substation? 
A substation is part of the electrical 
system that connects two or more power 
lines. The Dome substation converts 
electricity from higher voltage power 
lines (transmission lines) to lower 
voltages that can be safely distributed  
to homes and businesses in the area.

Timing 
Once construction commences we anticipate that  
it will take approximately four weeks to complete  
the project.

Road Closures
No public road closures from this project are 
expected.

Power Supply
We do not anticipate any power service interruptions 
from this work. If a planned power service 
interruption is required to complete a portion of the 
work, we will notify you in advance. 

Work Space
All work areas will be safe and secure. All 
construction activities will be in accordance with the 
City of Edmonton bylaws, occupational health and 
safety requirements, as well as EPCOR’s health, 
safety and environmental procedures and guidelines.
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Attachment B – AESO Stakeholder Newsletter Notice 

 



Dome Substation Modification – Need for Transmission System Development in the City of Edmonton 

EPCOR Distribution & Transmission Inc. (EPCOR) has applied to the AESO for transmission system access 
to reliably meet the growing demand for electricity in the City of Edmonton. EPCOR’s request can be 
met by modifying the existing Dome substation, including adding a 15 kV current limiting reactor, and 
associated equipment. 

The AESO has posted information for this project on its website. Please click here to view the 
information or visit the AESO website at www.aeso.ca and follow the path Transmission > Needs 
Identification Documents > Dome Substation Modification to see all the relevant documents. 

 

http://www.aeso.ca/



