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At the end of this tutorial, you will be able to: 
 

 

1. Identify procedures as shown in the Market Participant Audit Guide and 
describe how they relate to the compliance monitoring audit process. 

2. Identify the expectations of using the RSAW for evidence submission. 

3. Review lessons learned over the past years. 

Compliance Monitoring Audit Tutorial 

Today’s PLAN 
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The purpose of the guide is to define the 
procedures and guidelines used for planning, 
executing, and reporting with respect to each 

compliance monitoring audit.  
 

The purpose of this tutorial is to go through the 
procedures section of the guide, highlight areas of 

importance related to roles, responsibilities and 
timelines. 

 
In order to get the most benefit from this 

tutorial, please have available a copy of the 
guide as reference.  To obtain a copy of the 

guide, please click here. 

Compliance Monitoring Audit Tutorial 
Market Participant Audit Guide 

The ARS Market Participant Audit Guide (V2.1) 

https://www.aeso.ca/rules-standards-and-tariff/compliance/alberta-reliability-standards-compliance/
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Compliance Monitoring Audit Tutorial 
Guide: Introduction 

The guide starts with:  

Table of Contents 
• Can be used to navigate to sections in the document 

Section 1: Introduction 
• Gives the background, purpose and applicability of the guide 

Section 2: About this Guide 
• A descriptions of the 5 guide sections: 

1.  Introduction 

2.  About this Guide 

3.  Procedures 

4.  Guidelines 

5.  Referenced Documents and Revision History 

• Navigational tips 
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Compliance Monitoring Audit Tutorial 
Guide: Differences and Similarities of sections 3 and 4 

The guide is then divided into two main sections: 

Procedures (3) and Guidelines (4)  

Shows the steps you 
may need to do during 

the audit process. 
(Starts on page 4) 

The subsections of sections 3 and 4 relate to each other  
(3.1 = 4.1, 3.2 = 3.2 ….etc.) 

Shows the 
guidelines that were 
used to create the 

procedures. 
(Starts on page 12) 
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Compliance Monitoring Audit Tutorial 
Guide: Procedures start on page 4 

Most audits are 
scheduled 

This tutorial focuses mainly on section 3 
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Compliance Monitoring Audit Guide Tutorial 
Procedures – Page 5 

The procedures section is 
organized to show the 5 

main phases of a 
compliance monitoring audit 
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Compliance Monitoring Audit Guide Workshop 
Procedures: Schedules - Page 6 

You can find out when you are 
scheduled for an audit.  To 

download a copy of the current 
audit schedule, click here. 

You can request a change to 
your audit schedule. 

You can request a delay your 
scheduled audit. 

What you should know 

https://www.aeso.ca/rules-standards-and-tariff/compliance/alberta-reliability-standards-compliance/
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Compliance Monitoring Audit Guide Workshop 
Online Schedule 

aeso.ca > Compliance > Alberta Reliability Standards > Compliance Monitoring Audit 

The online schedule can be downloaded and filtered.  

Click here for latest schedule. 

Filter by: 

- Participant 

- Year 

- Quarter 

https://www.aeso.ca/rules-standards-and-tariff/compliance/alberta-reliability-standards-compliance/
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Compliance Monitoring Audit Guide Workshop 
Procedures: Pre-assessment – Page 7 

You can attend a workshop that is scheduled 
approximately 2 months in advance of 

evidence deadline 

You will receive a notification letter showing 
details of the audit is sent out after the 

workshop  
(minimum 30 days prior to evidence deadline) 

You can chose to have a pre-audit 
conference call with the auditor to discuss 

the audit process. 

When preparing your evidence, ensure that it 
is in the proper format: 
PDFs for all evidence 

Database: XLSX, XLS, TXT or CSV 
Media: WMA, WMV 

What you should know 
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Compliance Monitoring Audit Guide Workshop 
Notification Letter - sample 

You will receive a compliance monitoring notification letter at least 30 days prior to 
the submission deadline.  The letter will give details of the schedule and scope.  
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Compliance Monitoring Audit Guide Workshop 
Notification Letter – Scope and Deadlines 

Last day prior to 
the scheduled 

quarter 

Audit Period 

Effective date  
of the standard or the  

day after the last day of 
the previous audit period Submission 

Deadline 

First business day 
following the first 

month of the 
scheduled quarter Workshop 

(Approximately 
2 months prior 
to submission 

deadline) 

Notification 
(Minimum of 30 

days prior to 
submission 
deadline) 
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Compliance Monitoring Audit Guide Workshop 
Notification Letter - SCOPE 

The scope of the compliance monitoring audit is detailed in an excel spreadsheet 
attached to the notification letter.  The scope will show each requirement during the 

audit period based on your entity type. 



14 

Compliance Monitoring Audit Guide Workshop 
Notification Letter – Attachment 1 and 2 

Attachment 1 shows a list of all 
current standards and is included 

for your reference only. 

Attachment 2 provides links to all 
current RSAWs. 

RSAWs are Reliability Standards 
Audit Worksheets available on the 

AESO website at www.aeso.ca 
under COMPLIANCE>Alberta 

Reliability Standards 

http://www.aeso.ca/
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Compliance Monitoring Audit Guide Workshop 
Procedures – Page 8 

Use RSAWs as an index to your  

evidence files 

Know the size limits for email submissions: 
IF by email then 10MB each up to 50MB max 
IF > 50MB then Optical Disc or USB data stick 

Deadlines for submission: 

On evidence due date: 

IF by email then 11:59 p.m. MPT 

IF by courier or in person then 5 p.m. MPT 

IF by regular post – post marked by the date 

Fill-out the pre-audit survey 

What you should know 
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Compliance Monitoring Audit Guide Workshop 
RSAWs used as a link to evidence files (1) 

Please provide a link to 
your evidence document 

You are required to use the RSAWs to submit your audit evidence. Based on the audit scope, 
download the appropriate RSAW(s) and fill out the “Evidence” and “Evidence Description” columns 

for each applicable requirement.  Do not use the “Evidence Description” column to provide 
additional evidence. It is mainly used for you to describe a location within the linked evidence file 

you have provided in the “Evidence” column. 
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Each applicable requirement have certain requests for documentation.  You should 
ensure that all requested documents are provided. 

Compliance Monitoring Audit Guide Workshop 
RSAWs used as a link to evidence files (2) 
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Compliance Monitoring Audit Guide Workshop 
Procedures – Page 9 

Once the AESO has received your submission, it 
will perform and administrative review to verify 

that: the RSAW index works, formats are correct 
and if any additional samples are required. You 
will have 5 days to respond to any correction or 

sample requests. 

After the administrative review you will receive a 
tentative schedule of possible information 

requests: The schedule is based on standard 
area (CIP, PRC…etc.). You should review the 

schedule and identify restrictions 

Periodically and based on the tentative 
information request schedule you may receive 

assessment Information requests. 

You will have 2 days to respond 

What you should know 
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Compliance Monitoring Audit Guide Workshop 
Information Request Template 

Request #1 

Request #2 
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Compliance Monitoring Audit Guide Workshop 
Procedures – Page 10 

Once the assessment is completed you will 
received a draft report. The report contains 
only the assessment results for suspected 
contraventions and mitigation or remedial 

action measures. 

Once you have received the report you may 
request a post-audit conference to discuss 

the findings 

You may comment on the draft report.  You 
will have 10 days to provide comment 

If your comments lead to a major revision of 
the report, a new draft report will be issued 

and you will have 10 days to provide 
comment on the changes 

Once the draft report comments are 
received, a final report will be sent to your 

company officer 

What you should know 
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Compliance Monitoring Audit Guide Workshop 
Procedures – Page 10 

Any suspected contraventions are sent to 
the MSA as a referral.  A copy of the referral 
is sent to your company officer.  The report 

not published 

Retention of files is for 6 years or as long as 
needed 

What you should know 
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Compliance Monitoring Audit Guide Workshop 
Report Format 

MP Response 
10 days to send in 

AESO Response 
Appears on final report 

Suspected  
Contravention 

Prior MSA 
Self-Report 

Your comments 
will appear 

verbatim in the 
final report. 
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Compliance Monitoring Audit Guide Workshop 
Section 4 - Guidelines 

Section 4  
 

1. Provides details on the guidelines used to create the procedures in 
section 3. 

2. Each subsection relates directly to the procedure sub-section 

4.1  =  3.1  =  Schedules 

4.2  =  3.2  =  Pre-assessment 

4.3  =  3.3  =  Assessment 

4.4  =  3.4  =  Post-assessment 

4.5  =  3.5  =  Retention 

In the event that the procedure differs from the guideline, the guideline will always take precedent. 



Thank You 
If you have any further questions, please email: 

rscompliance@aeso.ca 

 

mailto:rscompliance@aeso.ca
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