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New 

The AESO is seeking comments from market participants with 
regard to the following matters:  
 
1. Do you agree or disagree with the proposed new Section 

304.8? If you disagree, please provide comments.  
 
2. Are there any subsections where the language does not 

clearly articulate the requirement for either the AESO or a 
market participant? If yes, please indicate the subsections 
and suggest language that would improve the clarity. 

Altalink Management Ltd. (“AltaLink”) 
 
1.  AltaLink supports the new Section 304.8. 
 
2.  AltaLink has the following comments on the new 

Section 304.8: 

 Section 7(4): 
o Suggest the inclusion of a timeframe for the 

responsible entity to provide the notification to the 
ISO once the recommendation has been 
implemented.  

o Timeframe could be within five (5) business days 
following implementation. 

3.  AltaLink has the following comment on the new Section 304.8: 

 Section (8): 
o Suggest the inclusion of a requirement for the ISO 

to consult the responsible entity prior to publishing 
the Lessons Learned document to ensure no 
confidential information, as deemed by the 
responsible entity, is published on the AESO 
website. 

 
 
 
 
 
 
 

 
 
1. The AESO acknowledges Altalink’s comment. 

 
2. The AESO agrees and has revised subsection 7(5) 

(previous subsection 7(4)) of proposed new Section 
304.8 to require a Responsible Entity to notify the AESO 
within five business days following the date of  
implementation of the recommendation. 

 
 
 

 
3. The AESO disagrees. In alignment with the North 

American Electric Reliability Corporation’s (“NERC”) 
event analysis program

1
, the Lesson Learned document 

is intended to be generic and will not include the names 
of Responsible Entities, the names of facilities or the 
date on which the event occurred. Additionally, the 
AESO has amended subsection 8(2) of proposed new 
Section 304.8 to specify that the Lessons Learned 
document must not contain, to the extent practicable, 
any other information that would otherwise permit the 
identification of a Responsible Entity or facilities. This 
allows the AESO to publish a Lessons Learned 
document which can provide a valuable benefit to the 
safe and reliable operation of the Alberta interconnected 
electric system, while protecting the confidential 

                                                 
1
  http://www.nerc.com/pa/rrm/ea/Pages/EA-Program.aspx.  

http://www.nerc.com/pa/rrm/ea/Pages/EA-Program.aspx
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4.  AltaLink has the following comment on the new Section 304.8: 

 Section (8) 2: 
o Suggest the following edit:  

 “A Lessons Learned document may will not 
contain any of the following information”. 

 
5.  AltaLink has the following comment on the new Section 304.8: 

 Appendix 1 – Category 1 (e): 
o Events applicable to items (i) to (iv) are already 

reported to the ISO under 304.7. It is understood 
that the reporting requirements are different 
between 304.7 and 304.8. To avoid the potential for 
inconsistent treatment, and for efficient use of 
resources it is suggested to exclude these items in 
304.8. If further information is required when 
reported under 304.7 the ISO can make that request 
to the responsible entity.   

 
 
6.  AltaLink has the following comment on the new Section 304.8: 

 Appendix 1 – Category 2 (a): 
o Events applicable to items (i) to (iii) are already 

reported to the ISO under 304.7. 
o As noted in the comments above for Appendix 1 – 

Category 1 (e), suggest these items be excluded 
from 304.8. 

 

ATCO Electric Ltd. (“AE”) 
 
AE has the following comments regarding the new proposed 
ISO Rule 304.8. 

7.  In regards to Section 7 and specifically Section 7(3).  A 
Responsible Entity may make recommendations in their report 
in response to an event.  The concern comes with the AESO 
approval to implement those recommendations with approved 
funding.  Sometimes the recommendations are small in 
nature, low cost and relatively easy to implement, but 

information of Responsible Entities, to the extent 
practicable.  

 
4. The AESO agrees and has revised and subsection 8(2) 

of proposed new Section 304.8 to replace “may” with 
“must”.   

 
 
 
5. The AESO disagrees. The information required by 

Section 304.7 of the ISO rules, Event Reporting 
(“Section 304.7”) and proposed new Section 304.8 is 
different. As shown in the NERC’s brief report and event 
analysis report templates in the NERC’s Event Analysis 
Program, which will be used in Alberta, the information 
requested by the AESO will be much more detailed than 
what is required by Section 304.7. Further, the 
information required by Section 304.7 is for real-time 
operations and the information required by 
Section 304.8 is used by the AESO to identify failure 
trends and possible solutions. 

 
6. Please see AESO reponse #5. 
 
 
 
 
 
 
 
 
 
 
 
 
7. The recommendations are based on the criticality of the 

issues and their potential impacts on the safe and 
reliable operation of the Alberta interconnected electric 
system. The AESO intends to work with market 
participants to develop the recommendations, including 
feasible dates for a completion of the recommendations. 
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sometimes the recommendations are large that require 
significant funding, resources and time to implement.  We are 
required to follow our approved funding received from the 
AUC, but these large recommendations may be outside the 
funding envelope.  How is the AESO going to approve these 
recommendation and ensure the Market Participant can be 
compensated adequately to implement them? The way 7(3) is 
written, the Market Participant has no choice as to whether the  
recommendation is implementated or not. 

We believe wording should be added in another subsection (c)  
in 7(3) that states the Market Participant can negotiate with the 
AESO due to the concerns addressed in our comments above.  
We aren’t against completing recommendations to improve the 
reliability of the grid, but we do require appropriate 
compensation to do so.   

 

8.  Category 1 ( c): ‘Emergency’ is not a defined term and ATCO 
does have operational actions that will result in voltage 
reductions of 3% or more – which could result in many 
unnecessary event reports. Suggest AESO uses NERC 
version “system wide” rather than operator initiated. 

 
9.  Category 2 (b): Can the AESO please define the basis of the 

10% excursion, is it the nominal voltage? 
 
 
 
 
 

ENMAX Corporation 
 

10.  GFO’s already complete a series of routine reports and 
restatements using ETS when an event such as a derate or 
trip occurs. The AESO is already provided with visibility into 
these events and also has the ability to request more 
information as needed.  
 
GFO’s that possess a digital certificate should not be required 
to complete extra reporting on such events. Instead of 
obligating responsible entities to provide a report to the 

When finalizing completion dates for the implementation 
of the recommendations,the AESO may consider factors 
such as upcoming major unit overhaul, near term plans 
for facility upgrades or major modifications in the existing 
facility design. 
 
Given that there are no express legislative or regulatory 
requirements that impose upon the AESO an obligation 
to pay compensation to a market participant for the 
costs of compliance with ISO rules, the AESO is of the 
view that compliance costs are participant costs. For 
clarity, the recommendations are based on approved 
technical and operating requirements in the ISO rules 
and Alberta Reliability Standards that market 
participants are required to comply with. 

 

8. The AESO agrees and has revised Appendix 1, 
Category 1(c) accordingly.  

 

 

 

9. In alignment with the NERC’s Event Analysis Program, a 
10% voltage excursion lasting more than 15 minutes 
may require a detailed analysis to understand the 
causes of the event. The AESO has amended 
Category 2(b) to clarify that voltage excursions are 
operating voltage excursions at the point of connection. 

 
 
 

10. The AESO disagrees. Proposed new Section 304.8 is 
replacing existing Operating Policies and Procedure  
1304, System Event Monitoring and Disturbance 
Reporting, which outlines current obligations for market 
participants. For clarity, proposed new Section 304.8 
requires a Responsible Entity, on a requested basis, to 
provide a brief report or event analysis report, which 
include additional engineering details and further 
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AESO within 10 business days, as what is being suggested 
under proposed new ISO Rule 304.8, GFO’s should only be 
required to provide more information on an AESO requested 
basis. 

 

11.  A more enhanced definition of “event” may be needed for 
DFO and TFO events.  

 
DFO and TFO events usually have an impact to end users, 
are rare and have a number of redundancies to provide grid 
reliability. While it is understandable that more reporting may 
be required in these situations to try and determine the root 
cause, there may be a duplication of effort with ARS. 

 
 
 

EPCOR Distribution and Transmission Inc. (“EDTI”) 
 
12. OPP 1304 requires the ISO to identify and track issues within 

the disturbance report, and for facility owners/operators to 
resolve those issues.  The language of issue resolution in 
OPP 1304 has been modified in ISO Rule 304.8 to make and 
complete recommendations.  EDTI recommends that the 
language of ISO Rule 304.8 be modified to that of OPP 1304, 
to identify and resolve issues, as there may be more than one 
way to resolve an issue, and issue resolution is what is 
important. 

 
13. Subsection 7(4) should be modified to clarify that the 

notifications to the ISO for recommendations (issue 
resolutions) that have been implemented should be provided 
on or before the implementation date identified by the ISO in 
subsection 7(2)(b), and that notifications to the ISO for 
revised implementation dates should be provided at least five 
business dates prior to the implementation date identified by 
the ISO in subsection 7(2)(b).  In the current wording of 
subsection 7(4) it is unclear whether the entity is required to 
send notification five days prior to the implementation date 
identified by the ISO in subsection 7(2)(b) if it intends to 
complete the recommendation within 5 days of the previously 

technical analysis that are not provided through routine 
reports submitted through the Energy Trading System. 

 
 

 
11. Appendix 1 of proposed new Section 304.8 describes 

the situations which result in the events that may require 
event analysis. The AESO considers the situations to be 
self-explanatory and considers it unnecessary to define 
“event”. The reporting requirements in the Alberta 
Reliability Standards are to notify the AESO that an 
event has taken place on the bulk electric system, 
whereas information requested in accordance with  
proposed new Section 304.8 provides additional 
engineering details to assist with further technical 
analysis. 

 
 

12. Please see AESO response #1 in the Market Participant 
Comments and AESO Replies Matrix, Proposed 
Removal of Existing Operating Policies and Procedure 
1304, System Event Monitoring and Disturbance 
Reporting. 

 

 
 
 

13. Please see AESO response #2. 
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identified implementation date. 
 
14. Appendix 1, should be clarified that Category 1(e) pertains to 

operators’ ability to made operating decisions on the Bulk 
Electric System.  This is currently not apparent in subsections 
(ii), (iv) or (v).  For example, the loss of communication with 
an RTU on the distribution system should not be considered  
a Category 1 event. 

 
 
14. The AESO disagrees. Subsections (ii), (iv), (v) of 

Appendix 1 in proposed new Section 304.8 have not 
been limited to the bulk transmission system in order  to 
ensure the safe and reliable operation of the Alberta 
interconnected electric system. The AESO considers 
that the events in subsections (ii), (iv), (v) of Appendix 1 
in proposed new Section 304.8 may have potential 
impacts such that event analysis should be completed. 

 

 


