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Purpose

This document provides an overview of the Customer Project Portal (CPP), a centralized solution
that supports improved project collaboration and information management between the AESO and
Market Participants (MPs).The CPP consists of two integrated platforms: Adobe Workfront and the
Customer Project Management SharePoint Online (CPM SPO) site. Together, these platforms
reduce reliance on email-based document exchanges and support a more efficient and secure
approach to information management throughout the project lifecycle.

This document applies to:

AESO Project Managers and project support teams.
Market Participants and their authorized representatives.

Consultants, contractors, and other external stakeholders granted access to project
information.

Any individual responsible for creating, reviewing, sharing, approving, or managing project-
related communications and documentation within the Customer Project Portal.

All project-related information managed within the Customer Project Portal shall comply with AESO
information management, security, and access control requirements.

Additional guidance and information will be added to this document as required. Please contact
customer.connections@aeso.ca with any questions.
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2. General Information

The Customer Project Portal (CPP) is AESO’s modernized platform for managing project-related
communication, collaboration, and document management with Market Participants and other
external stakeholders.

The CPP combines the capabilities of Adobe Workfront and SharePoint Online to provide an
integrated and secure project management environment. Each platform serves a distinct purpose -
Workfront provides project visibility, communication, and workflow management, while SharePoint
Online supports document management and collaboration.

Adobe Workfront

Adobe Workfront is the primary access point and user interface for the Customer Project Portal.
Through Workfront, users can:

e Submit project-related requests and intake forms.

e Access project communications and updates.

e View project dashboards, reports, and status information.

e Navigate to project documentation stored in SharePoint Online.

e Monitor project activities and assigned actions.
Customer Project Management SharePoint Online

CPM SPO is the official repository for project documentation. Through the site, authorized users
can:

e Access project folders and documentation.

e Upload, review, and collaborate on project documents.

e Maintain version history and document tracking.

e Share information securely between AESO and external stakeholders.

V1.0-2026-6-25 4 Public
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3. How to access the Customer Project Portal

3.1 Requesting Access

To access the Customer Project Portal, please email customer.connections@aeso.ca to request for
an account to be created.

3.2 Log-in
Once the account has been created, access the following link:

https://lexperience.adobe.com

You will be directed to the Adobe Experience Cloud Home Page. Please follow the steps below to
log in:

Enter your corporate email address in the designated field. Note: If you have Adobe SSO in your
organization, you will be redirected to another page (e.g. Microsoft Credentials) after entering
your corporate email in Step 1. In this case, log in with your corporate password through SSO to
skip Steps 2 to 5.

o Do you usually sign in with Facebook, Google or Apple? Enter your
©email below and we'll help you sign in.
Signin
New user? Create an account

Email address

A Experience Cloud

Gethelp signing in
Sign in to access the Experience Cloud for your

organization.

Click on “Reset your password”.
Enter the verification code that was sent to your email.

V1.0-2026-6-25 5 Public
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E Password °

U = |
@ stysignedin [ Continue | ‘ D D D D D D
Back Resend Code
Reset your password
Signinto a diﬁereﬁaccount
Register your new password by following the instructions.
Log in to your account using your email and the new password.
°Newpassword °
|_ ® |
Password
Bepeatpassword . [ | Q l
| = |

@D Staysignedin @
Sign out of all active logins
Update Password

Once logged in, click on Workfront. This should appear on the list of Adobe products.

) Adobe Exporience Coud

Good morning, Kervin!

Summit is here.

The Digital Experience Confrence ~ EXPerience keynotes, Sneaks, sessions, and more — all on demand.

Adobe Summit

Watch naw

Quick access

0 Admin (Beta) @ Admin Console o Data Collection e Privacy Service
@ Software Distribution o System Status @ workiront @ ‘iorkiront Fusion

|

In Step 6, select Independent System Operator in the drop-down menu in the upper-right hand
corner of the screen. Click on Workfront.
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B} Adobe Experience Clowd Ingependent @ & 1

Good morning, Kervin! 1 € Beatome)  / Edt

Summit is here.

The Digital Experience Gorrference Experience keynotes, Sneaks, sess 3 ore — all on demand.

Adobe Summit

Watch now

Quick dccess View sl

o Dat Collection @ software Distribution @ System Status ©  workfront =

3.3  Customer Project Portal

3.3.1 Main Page Overview

After logging into your account with your new password, you will be directed to the Customer
Project Portal (CPP).

M1\>®Q

= PINs

E‘a‘;’:‘(‘;mer Project Portal ~ Dashboard Actions  Asof June 17,2026 at 9:48 AM Mountain Daylight Time £

[1] Click in the icon to submit a new request //// [2] Click to access and resume your auto-saved requests //// [3] Click to access the AESO Connection Process - Website //// [4] Vi .. More

[1]Request Center
2 = v Q V ReportDefault @ Report Default Nothing
Category SASR Intake DOS Intake

g =

Showing all 1 issue
[2]Saved Drafts
[31AESO - Connection Process
[4] Market Participant - Request
Details Summary

> v Q 'V ReportDefaut (@ Report Defauit Report Default
. Ref# Name Contact Name Status Entry ™ Last Update

v Status: SASR Accepted (3)

22034715 SASR Test 1 Market Participant Standard SASR Accepted 2/11/25
User

23009167 SASR Test 4 Market Participant Standard SASR Accepted 3/30/26
User

23009215 SASR Test 6 Market Participant Standard SASR Accepted 3/30/26
User

 Status: SASR Under Review (1)

23009165 SASR Test 2 Market Participant Standard SASR Under Review 3/30/26
User

\ Status: SASR Submitted (1)

3 23009166 SASR Test 3 Market Participant Standard SASR Submitted 3/30/26
User

Vv Status: SASR Rejected (1)

23009168 SASR Test 5 Market Participant Standard SASR Rejected 3/30126
User
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[5] Market Participant - Request Overall Status

[6] Market Participant - Action Required

Details Summary Chart Details Summary Chart
‘ Export ‘ ‘ Hide Values Showing default Report Filters, Views and Groups.
—— No data to display.
8
7
7
—_ 6
H
g’ 5
€4
H
o 3
T3
H
8
L
1 1 1
1
SASR Accepted SASR Approved SASR Rejected SASR Under Review SASR Submitted
Status
[7] Market Participant - Project
= v Q 2 cm
Project Reporting Name Assessment Type Project Type PM Status Stage 0 Stage1 Stage2 Stage3 Stage d Stage5 Stage 6
P2593 Test Project 4 Independent BTF Rahul Active Complete plete Complete Complete IN PROGRESS Future
Deshpande Aug 8,202 78 Dec 4,2023 Mar 28,2025 Final ISD:Jan 31,2027
SASR:Jul 22,2022 NID:
P2614 Test Project 5 Cluster 03 Connection Young Active Complete Complete IN PROGRESS Future Future
4 Dawson Oct 18,2022 10,2023 Mar 14,2024 Jul 31,2026 Sep2,2027 Apr17,2028

SASR:Sep 28,2022

NID:Jan 30, 2026 Final ISD:Sep 1, 2027

[8] Market Participant - Project List - C ive Folders / ic Map Access
> v & E- Gantt Y/ ReportDefault () Report Default Nothing
Project Reporting Name Type MP Folder MP and Consultant Folder MP and TFO Folder View Map
P2593 Test Project 4 BTF hitp: gis.cor index ht 2b 39b1e48c397628f0cade6c021&project
P2614 Test Project 5 Connection hitp: gis.cor indexhtr a9b1e48C39 021&project 0

The CPP dashboard is organized into four key areas as numbered above:

1. Menu — Important Icons
2. Links — Submit request, resume saved drafts, and access external resources.
3. Request Monitoring — Track the status of your submitted SASRs.

4. Project Monitoring — Monitor your active project engagements with AESO.

Each of these is described in greater detail below.

Menu

When you access the landing page, there are several icons displayed. The two most important
icons are:

* Customer Project Portal — Located in the upper-right corner of the screen, this is a shortcut to
return to the main dashboard at any time.

Notifications — Located in the upper-left corner, this allows you to view all notifications regarding
your requests, updates, or system messages.

Links

This section contains shortcuts to important internal and external pages to streamline navigation.

V1.0-2026-6-25 8 Public
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v Dashboard Actions As of June 17,2026 at 9:48 AM Mountain Daylight Time %

-—

[1] Click in the icon to submit a new request //// [2] Click to access and resume your auto-saved requests //// [3] Click to access the AESO Connection Process - Website //// [4] Vi .. More

[1] Request Center

> v

2 Category SASR Intake

QY ReportDefault @ Report Default Nothing

DOS Intake

3| msavedpeats

4| [31AESO - Connection Process

1. Instructions on using dashboard features.

This provides a brief overview of dashboard features. Click “More” to view the full details.

2. Request Center

Click on the icon in the table to start a new request. You will be directed to the request form page.
Please follow the on-screen instructions carefully and complete all required fields before submitting

your request.

New request

Roquest Type

SASR - System Access Service Request v

Details
Subject *

S rm——— |

(D) This feld i required.

SASR - System Access Service Request

~ Instructions

1- Please follow this naming convention for the "Subject” field: [Company Name] — [Project Name]
2- Select the Assessment Type: Fields will appear automatically based on your selection

and the request cannot be submitted without completing them.
4- Attach Supporting Information: Include all relevant technical dacuments that support or complement your request.
5 - Review Before Submitting: Double-check all Information to avoid delays in processing

3- Complete All Required Flelds: It Is essential to complete all fields relevant to your request to ensure proper processing. Fields marked with an asterisk () are mandatory,

‘SASR - Assessment Type*

Documents

Drag and drop files

) Add or link flles:

aeso

& share path

3. Saved Drafts

Click a linked form to continue working on a previously saved request. Drafts can be identified by

name or last modified date.

V1.0-2026-6-25
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C () hitps;//experience.adobe.com/#/@aesotransmission/so:aesotransmission-Production/workfront/requests/drafts QA 8§ - O

©  Adobe Workfront aesotransmission - Production ® 0 =
Currently logged In a5 Market Participant Test User m

= s Vorkatoricpant . 4 Pin curent page 8+ oa
B reauests <=
< Drafts (1)
(D submitted Q
(3 rRs() Subject Path Entry Date Last Update Date:

Test s - New Form SASR - System Access Service Request 71812025, 2:57 PM 71812025, 2:57 PM

4. AESO - Connection Process

Click on the link to access the AESO website for detailed information about the AESO connection
process.

Request Monitoring

This section allows you to view and monitor your submitted requests. Access an assessment by
clicking on the corresponding link and track its status in real time.

51 Market Darticipant - SASR Monitoring

Detalls  summary

. Click on the link to access the Q7 mportouur @ nepartosaut (8 report oot
V(| Ref# Name Submltted reqUeSt jme Status Entry T Lastupdate
v Status: SASR Under Review (1)

22866365 Test2 - SASR New Form Market Participant Test User ‘SASR Under Review 225
~ Status: SASR Submitted (1)
266415 Test1- SASR New Form Market Particpant Test User SASR Submitted 005

~ Status: SASR Need Action (1)

e Test3-SASR New Form Market Partcipant Tost User SASR Need Acton s
[6] Market Participant - SASR Overall Status 7] Market Participant - Action Required
beols  summay e ootals  sunmary  chart
Export | | bido Volues ] Showing defut Report Fiers Viewsand Groups || Bxport || HideVaues When an update is required, a notification

3 View your overall assessment 4 . ¥ X . X

. will appear in the Action Required section,
history. , . .
and vou'll receive an email alert.

T R
H 8
§

o o

SAGR Under i AR Sbtted SHGR Newd Achon
status Status

After clicking the link, you will be directed to the Assessment Page, where you can:

* Send messages directly to the AESO internal team.
* Receive communications or notifications from the AESO.
* Upload new documents or replace existing ones.

* Update a form if a revision is required.

V1.0-2026-6-25 10 Public
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= oms MarketParticpant . Pin current page

Click to access the

IssuE

7 communication interface Percant Cor
Test1- SASR New Form 7

0%
Z¢ Updates
Click to access submitted
2 o documents
[ pocuments Comments  System act

[E] 1ssue Detaits

New comment

B u & = = “w o

HI

As requested, the form s update <\
Type your message

L. Tagpeopleorteams

Click to access a submitted > o ound

SASR form

Dubam Afonya
PSO Coordinator -

Tag a person to notify them

Give feedback, ask questions, or starta discussion by writing a comment

Project Monitoring

A project becomes active when it completes Stage 0 of the AESO Connection Process.

This section allows you to view and monitor your active projects.

[7] Market Participant - Project

Project Process Type

Proiect Staaes
Q 2t

> v
Project Reporting Name Assessment Type Project Type M Status Stage 0 Stage 1 Stage 2 Stage3 Stage 4 Stage 5 Stage 6
P2593 Test Project 4 Independent  BTF Rohul Active Complete omplete Complete Complete Complete IN PROGRESS Future
Deshpande Aug 8,202 Jan 23 Dec 4,2023 Mar 28,2025 Final ISD:Jan 31, 2027
SASR:Jul 22,2022 NID:
P2614 Test Project 5 Cluster 03 Connection Young Active Con e Complete Complete IN PROGRESS Future Future
Dawson Oct 18, 2022  Feb10,2023 Mar 14,2024 Jun10,2025 Jul 31,2026 Sep2,2027 Apr 17,2028
SASR:Sep 26,2022 NID:Jan 30,2026 Final ISD:Sep 1, 2027
Collaborative Folders — links Click the link to access the geographic
[8] Market Participant - Project List - C ive Folders / ic Map Access to CPM SharePoint Online site map for each project
B v - -~ betault Nothing
Project Reporting Name Type MP Folder MP and ConsultantFolder ~ MP and TFO Folder View Map
P2593 Test Project 4 BTF gis.co ppid=2b 29b1e48c39 021&project
P2614 Test Project 5 Connection gis.cor htmUappid=2bda0acadbledsc397628f0cade6c021&projec level-10

* Active Project Monitoring

Projects are categorized into three process types. To determine which applies to your project, refer
to the "Project Type" column. You can view the corresponding process description below to better
understand each Stage in detail:

o Connection Process

o Behind the Fence (BTF) Process

o Contract Process

As the AESO Project Manager executes each task in the timeline, the MP will be able to see
milestones and their respective planned completion dates.

V1.0-2026-6-25 1 Public
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When a stage is completed, its status will update to “Complete”, and the next stage will update to “In
Progress”.

e Collaborative Folders*

This section allows the Market Participant (MP) to access specific folders in the Customer Project
Management (CPM) SharePoint Online site dedicated to collaboration between the MP and the
internal AESO team.

The External Collaboration section contains four folders:

o MP - Only the MP has access to this folder.
o MP and Consultant — Both the MP and their Consultant(s) have access to this folder.

o MP and TFO - Both the MP and the TFO have access to this folder.
o TFO — Only the TFO has access to this folder. (Applies only to TFO access.)

The AESO Project Manager is responsible for moving documents to the appropriate folder to ensure
they are accessible to the intended audience.

Click on the folder in Workfront and a new window will open to access the content in SharePoint
Online.

Note: For first-time access, please complete the account registration, MFA setup, and Terms of Use acceptance. If you
are already registered on another AESO SharePoint Online site, please use the same account that is configured in your
Authenticator app.

e reder TroFolder P and TFO Felder — -
ion Hub  Discover365

External Collaboration Hut
\ CS-CF-AESO Customer Project Management _ Project Number
\ ST
\ __f_,{—
Home G 3]

Edit T Folder Type

T Shared Document

* Access is controlled at the folder level. Documents must not be shared outside designated
folders to maintain proper information confidentiality.

* This functionality is available for Cluster 3 and independent projects applying after June 29,
2026.

* Geographic Maps

V1.0-2026-6-25 12 Public
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There is also a link to access a geographic map showing the location of each project.

The AESO Connection Project Map is an online interactive tool that provides a visual, geographic

representation of connection projects, overlaid with the AESQO’s provincial Planning Areas and
Regions.

For any questions regarding the use of this map, please contact customer.connections@aeso.ca

OS50 AESO Connection Project Map - August 2025

=t
ooan

3.4 Additional Functions

3.4.1 Create a New Submission from an Existing Request

Workfront provides the ability to duplicate an existing submission, which can save time when most
of the information is the same or similar. To duplicate a submission, follow the steps below.

1 - Navigate to SASR Saved Drafts.

= PINS MP - Individual - Das... MP - Company - Das...

Market Participant - Individual - Dashboard

[1] Click to submit 3 new SASR request //// [2] Click to access and resume your auto-saved requests //// [3] Click to

| ' 1215858 Saved Dratts |

[3] AESO - Connection Process

[4] AESO - Connection Project List Dashboard

[5] Market Particlpant - SASR Monitoring

Detalls Summary

Ref # Name

V1.0-2026-6-25 13 Public
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2 — Select the Submitted tab.

n Requests

Z¢ Drafts (3)

(?) submitted |

(2) Drafts (3) Subject
No Subject
No Subject

No Subject

3 — Click the My Open Requests filter and choose My Requests.

Filters

SAVED

All

Open

QQ Y/ MyOpen Requests

I My Requests

» My Open Requests

Open summary

X

aeso

4 — Alist of previously submitted requests will be displayed. Locate the request you would like to
duplicate, check the box and click Copy.

V1.0-2026-6-25
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Status
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5 — Enter a new name for the SASR and update any information as required before submitting.

3.4.2 Convert to PDF

Workfront can generate a PDF file of a submitted request. This option is available only after a
request has been submitted. To generate a PDF, follow the steps below.

1 — In the SASR Monitoring Report, locate and click the name of the submitted SASR request.

(5] Markst Barticipant - SASE Monitoring

el summary

s Click on the link to access the SR
v e — e —— : s oy Lt
r——
; 5

266265 it 2 SASR ew Form

v Status: SASR Submittad (1)

a1seauis Tost 1. SR Mew Foem ko Pacpant st e SR Submitod s
v Status: SASR Meed Action (1)

nssasts Tot 1. SASA NowForm Markot Purtipant s User SASR Nesd Action s
161 Masrkst Pasticipant - SASE Ovorsll tatus 71 Market Paviicipant - Action Reuired
e ks swmway  urt
Eoen | [ tdts g ok Fapor e, Vs st | | LBt | Mo When an update is required, a notification

View your overall assessment = " 3 g . "
2 will appear in the Action Required section,
history. : 5 4
and vou'll receive an email alert.

Racurd Cout (Count)

Recasd Count (Count)

AR Maad action
Statin

SASR Unde Five AR Submtted

2 — Select Issue Details.

= piNs Market Participant - .. A pin current page T
Click to access the
o — communication interface
D Test1- SASR New Form i ( Share ) oo —

‘—/_’/
= Updates e o .
) k}/ Click to access the submitted
() Updates e ————— documents
[ Dovuments ,‘,_ﬁ———ﬁ—* Comments  System act
[E] ssue Detans

H

T ‘__7__ - _
R = Type your message

BB Tag peopie or teams

Click to access the submitted 0% o oud
SASR form (" s
PUba,m‘Ahwa

Tag the person to notify them

Give feedback, a5k QUESIONS, of S1art 3 dISCUSSION by writing 3 comment

b4

3 — In the Status section, click the dropdown menu, select the SASR Custom Form, and then click

Export to generate the PDF file.

V1.0-2026-6-25 15
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gnments Planned Completion Date Status

A Sopriye Dodiyi-Manuel Dec 30, 2025 SASR Under Review

o ” y 0

Export Details

Select all

Overview
'rs

%ASR - System Access Service Request

Planned Completion Date

M Dec 30, 2025 2:13 PM

4. Customer Project Management SharePoint Online site

4.1 Requesting Access

All Market Participants who have an existing Adobe Workfront account automatically have access to
SharePoint Online.

For first-time access, users must complete the account registration process, configure Multi-Factor
Authentication (MFA), and accept the Terms of Use. If you are already registered on another AESO
SharePoint Online site, please use the same account configured in your Microsoft Authenticator

app.
If you have lost access due to a new phone, a change to your Microsoft Authenticator app, or if you
can access Adobe Workfront but are unable to access SharePoint Online, please send an email to
customer.connections@aeso.ca requesting an MFA reset or access review.

4.2 First Time Access

When accessing the CPM SharePoint Online site for the first time, users will be prompted to
complete the Microsoft account registration process and configure Multi-Factor Authentication
(MFA).

To complete the initial setup:

1 — From your Workfront dashboard, select any project folder displayed in your workspace. This will
launch the CPM SharePoint Online registration process.

V1.0-2026-6-25 16 Public
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[Z) Market Participant - Project Monitoring

B v

aeso

Q et

Project Reporting Name Assessment Type Project Type PM Status Stage 0 Stage1 Stage 2 Stage3 Stage 4 Stage 5 Stage 6
P2593 Test Project 4 Independent  BTF Rahul Active Complete Complete Complete IN PROGRESS
Deshpande Aug 8,202 Dec4, 2023 Final ISD:Jan 31, 2027
SASR:Jul 22, 2022
P2614 Test Project 5 Cluster 03 Connection Young Active Complete Complete IN PROGRESS. Future Future
£
Dawson Mar 14, 2024 Jun10,2025 m Sep2,2027 Apr17,2028
NID:Jan30,2006  Final ISD:Sep 1,2027
Showing all 2 projects
[8] Market Participant - Project List - Collaborative Folders / Geographic Map Access
> - (&% ‘% Gantt '/ Report Default (3> Report Default Nothing
Project Reporting Name Type MP Folder MP and Consultant Folder ~ MP and TFO Folder View Map
P2593 Test Project 4 BTF hitps://aeso. pps/i htmiZappid=2bdas 3976 ject=: level
P2614 Test Project 5 ‘Connection https://a pps/ir .html?appid=: 3976. ject= level:

2 - When the More information required message appears, click Next.

B® Microsoft

aeso

kervinwelsch@hotmail.com

More information required

Showing all 2 projects

Your organisation needs mare information to keep
your account secure. Before making changes to
your security info you must complete multifactor
authentication.

Use a different account

Learn more

—p

Please sign-in with AESO assigned credentials

3 — If you do not already have the Microsoft Authenticator app installed, download and install it on
your mobile device. On your computer, click Next to continue the MFA setup process.

V1.0-2026-6-25
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B My Sign-ins | Register

B® Microsoft aeso

kervinwelsch_hotmail com#EXT#@aesa.anmiciosolt com

Install Microsoft Authenticator

Install the app on your mobile device, then come
back here to continue

R TR
P GoogiePlay @ AppStore

=g

Other aptions

4 — Open the Microsoft Authenticator app on your mobile device and add a new work or school
account.

B My Sign-Ins | Register | Microsoft.co

BY Microsoft aeso
4 kervinwelsch_hotmail com#EXT#@aeso.onmicrosof.

Set up your account in app

If prompted, allow natifications. Then add an

account, and select Work or schaol

Gther options

w

5 — Use the Microsoft Authenticator app to scan the QR code displayed on your computer screen.
After scanning the QR code, click Next on your computer.

V1.0-2026-6-25 18 Public
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& My Sign-ins | Register | Wicrosoft.cor

B® Microsoft aeso

& kervinwelsch_hotmail com#EXT#@aeso.onmicrosaf.
Scan the QR code

Dl iAns
! i
i 3
2
i
:
:

f
CIfEREE e

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account

Then come back and select Next.
Can't scan the QR code?

Other opticns

W

6 — A number will be displayed on your computer screen. Enter this number in the Microsoft
Authenticator app to approve the sign-in request.

B2 Microsoft aeso
< kervinwelsch_hotmail com#EXT#@aeso onmicrosof

Let's try it out

36

Enter the numkber shawn in the app to approve the
sign-in request.

Other aptions

V1.0-2026-6-25 19 Public
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7 — Once the Microsoft Authenticator app has been successfully added, click Done.

& My Sign-ins | Register | Micraseft.com

=' Microsoft aeso

kervinwelsch_hotmail com#EXT#@aese.onmicrosolt.com

@ Authenticator Added

You can now use Microsoft Authenticator to approve
sign-ins, get one-time codes, and more.

This is now your default sign-in method.

w

8 — Review the AESO Terms of Use and click Accept to complete the registration process.

I' Microsoft SO ?

kervinwelsch@hotmail. com

Alberta Electric System Operator terms of use

In arder to access Alberta Electric System Operator resource(s), you must read the tarms of use.
[3  AESO Guests Terms of Use ~

Please click Accept to confirm that you have read and understood the terms of use.

After completing these steps, access to the CPM SharePoint Online site will be granted.

V1.0-2026-6-25 20 Public
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5. Frequently Asked Questions (FAQ)

Do | need a separate SharePoint Online account?
No. Your existing Workfront account provides access to CPM SharePoint Online.

Can | continue using email to share documents?
Project documentation should be managed through CPM SharePoint Online whenever possible.

What if | change my phone or lose access to MFA?
Contact customer.connections@aeso.ca to request an MFA reset.

Can | access SharePoint directly?
Workfront should remain the primary access point to the Customer Project Portal.

Which projects are eligible for the Customer Project Portal?
The initial implementation of the Customer Project Portal includes:
e Cluster 3 projects.
e Independent projects with a SASR submission date on or after June 29, 2026.

Projects submitted before this date are not included in the initial rollout and will be incorporated
gradually in future phases.

If you are unsure whether your project is eligible, please contact customer.connections@aeso.ca

for assistance.
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